
Ms. Darling (not her actual name) is a single woman, age 59, with an annual income of $17,000 per year, 

and annual energy expenses of $777.  

 

Ms. Darling applied for WAP to reduce energy burden and improve comfort.  

 

Utilizing WAP funding, STEP performed air sealing measures, installed smoke and CO detectors, installed 

mechanical ventilation and other H&S measures. These measures resulted in safer living conditions as 

well as a 23% reduction in air infiltration and a savings of approximately $637 per year in fuel costs. 

 

 

 

 


